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The  Scoping  the  Sector  2019  survey  was  distributed  to  local

organisations  around  the  Stockton-On-Tees  Borough  in  order  to  gather

valuable  data  on  the  current  state  of  the  Voluntary,  Community  and

Social  Enterprise  Sector  (VCSE) .

 

In  2014,  The  Scoping  the  Sector  report  focused  on  the  true  value  of  the

Sector.  Using  statistics  based  research  to  estimate  the  true  value  of  the

volunteer  hour  and  applying  i t  to  the  VCSE  sector.  

 

Five  years  on,  we  aimed  to  create  a  report  which  highlights  current

trends  and  developments  in  the  sector  whilst  reflecting  on  and

comparing  data  from  5  years  ago.  

 

Previous  report  f indings  have  shown  a  need  for  further  volunteer

support.  As  a  response  to  this,  in  2019,  we  redesigned  the  Stockton

Volunteer  Website  to  create  a  centralised  resource  for  potential

volunteers  and  organisations  to  recruit  volunteers  in  the  Stockton

Borough.  

 

We  hope  this  year 's  survey  will  act  as  a  benchmark  to  monitor  the

progress  of  developments  within  the  VCSE  sector.

 

 

IntroductionIntroduction



Methodology

This data has identified important trends and themes within the sector. These

trends help us monitor and update our services to accommodate and reflect third

sector developments, whilst gathering valuable knowledge about the

organisations we work alongside.

 

 

"Organisations such as charities and social enterprises

are the key institutions that support local areas, and

they are the ones that best understand the needs of

the communities they work with." 
- VONNE (2018) Road Ahead Report

We collected a sample of 159 responses from organisations in the Stockton

Borough. We did this by distributing surveys using the Catalyst e-bulletin, advertising

through our social media platforms and distributing paper copies through a number

of Catalyst-led Forums. 

 

We aimed to collect responses from all ranges of organisations within the VCSE

sector, including small scale local projects. The voices of all organisations in the

Stockton Borough, large or small, are invaluable to us at Catalyst. We rely on the

outstanding services ran by these organisations to keep the voluntary sector

thriving.



87% of

organisations

use volunteers

 

56% of respondents

said their main source

of funding came from

grant funding.

Key Findings

The top 3 areas of

interest for

organisations are

community, children &

young people, and

advice and support.

The most used

Catalyst service is the

weekly E-bulletin

Statutory Requirements

Personal Development

Digital Skills 

The top 3 training needs identified are



Organisation Structure

 

The chart above displays a breakdown of organisation structures in the Stockton

Borough. (This question had 86 responses)

 

48% of respondents selected Registered Charity as their type of organisation. 

 

User led organisation & Co op mutual were not selected by any respondents.

 

8% of respondents selected 'Other' as their option, and those responses ranged from

'DWP', 'NHS provider' to 'carer led organisation'. 

 

When asked 'What kind of work do you do?', 71% responded with Provide Services.

28% responded with 'Other' . This  high response suggests in future research there

should be more options available. The 'other' responses ranged from 'raising

awareness' & 'environmental projects' to 'training'.

 

Regarding geographical area of operation, 36% of responses selected 

 'Boroughwide, including rural'. 

 

Based on the most selected responses, we can draw a conclusion that the  'typical'

organisations completing this survey as being a registered charity, who provides

Boroughwide services.
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Areas of Operation

 

The graph above shows the areas of operation which best describe the respondent's

organisation. 

 

'Community' ranked highest at 34%, followed by 'Children & Young people' at 26%, and

Advice/Support at 19%.

 

If we compare this with data gathered from the baseline Scoping the Sector report in 2013, we

can see the most popular areas of thematic operation have showed minimal difference.
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Annual Turnover
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The chart above illustrates the organisation's annual turnover.

 

The scale of organisations is divided into 4 main categories according to NCVO Civil

Society Almanac (2015):

 

 

In accordance to this scale, we can conclude a total of 34% of organisations

are considered micro scale, 23% considered small scale, 26% medium and

16% large. This suggests the sample represents a wide scale of organisations,

including micro, small, medium and large scale. This was particularly important

to us at Catalyst as we aim to provide support to a wide range of organisations

with differing capacities.

 

We advertised the survey during national Small Charities Week, in order to

encourage micro & small VCSE's to participate. A total of 57% of organisations who

responded are considered to be  'micro/small' scale. We recognise the true value in

the array of services and support from these organisations that operate in the

Stockton Borough, including those we work alongside.

 



 

Funding

Grant
funding
39.4%

Fundraising from the
public
32.4%

Contracts or
grants
28.2%

VONNE Third Sector Trends (2016) found that 62% of VCSE's have made grant

applications to a local Centres for Voluntary Services such as Catalyst within the past

2 years. 

 

This question had a 100% response rate. Our findings suggest that a large

proportion (39.4%) of organisations use grant funding. In 2017, Catalyst gained over

£500,000 of funding for local VCSE organisations via our Grantfinder service. In

2018, we had 68% more GrantFinder appointments. This reflects the growing

demand for funding advice and support. This in turn depicts how organisations are

looking for alternative streams of funding to sustain, develop and meet increasing

demands for their services. 

 

 



 

Volunteering
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Almost 90% of organisations who responded use volunteers. The highest percentage of

organisations said they have approximately 6 - 20 volunteers, with the average age range

being 30-40 years.  

 

60% of organisations do celebrate their volunteers, using methods such as social events,

social media mentions and nominating them for awards. This illustrates the need to commend

and show appreciation for volunteer commitment.  

 

We have planned communications which coincide with national Volunteer Week which

provides a platform to celebrate and say thank you to volunteers. 37% of organisations that

responded have no paid staff and rely solely on volunteers to run their services. This highlights

the importance of providing the right support to organisations in sourcing volunteers who are

pivotal in the running of their organisation. Through our annual Catalyst Achievement Awards,

we recognise the true significance of volunteers and their invaluable contributions to the

sector. 

 

The above chart highlights that the main source of volunteers comes from word of mouth,

with over 85% of responses. Our statistics show that 25% of respondents use local

recruitment, including Catalyst resources such as www.stocktonvolunteers.co.uk to seek

volunteers. In identifying the importance of volunteering, the Stockton Volunteers website was

redesigned in 2019.  The website has been streamlined to be clear and efficient, optimising

partnerships between volunteers and organisations. The website aims to push the use of

online resources for local recruitment opportunities. Since the launch of the new website, an

increasing number of organisations and potential volunteers have used this online hub to find

or post volunteering opportunities.We are hoping this will set a benchmark for future Scoping

the Sector surveys, in order to record the success and monitor the growth of the website.

 



 

When asked if organisations had heard of 'www.stocktonvolunteers.co.uk', almost

70% said yes. This is promising as it highlights that growing numbers of

organisations are aware of resources that Catalyst are providing.

 

44% of organisations said they used the website for referring people/potential

volunteers. 37% said they use it for promoting opportunities for potential volunteers.

Research by VONNE (2017) has highlighted that 17% of VCSE's rely on other

organisations to find volunteers for them (such as a local Centre for Voluntary

Services (CVS) or volunteer bureau). The findings show that in the Stockton

Borough, Catalyst are the supporting infrastructure for many VCSE's.

 

 

"Catalyst is a great organisation and it is really good 

to know it is there when we need it." 
- Scoping the Sector 2019 survey

 

 

This response also suggests that the website is already fulfilling it's intended

purpose. It was designed to support organisations in seeking volunteers and for

potential volunteers to use as an invaluable and current resource.  

 

 

 

 



Services

Respondents were asked 'Has demand for your services increased within the last 2

years?'. The chart above shows that over 30% of organisations have had a

significant increase in demand for their services. 

 

 

                           Over all, 87% of VCSE's have had some level of increase in 

                           demand for services. 
 

 

This reflects the current state of the sector as a whole, there is increasing demand

from service users for the services of VCSE organisations in the Stockton Borough.

Increased demand leads to increased pressure on organisations, which then

requires further support from local Voluntary Development Agencies (VDA's). 

 

 

"Great support from great people, Catalyst have been 

invaluable in our growth" 
- Scoping the Sector 2019 survey
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Social Media

87% of organisations use social media. This response is expected within the

voluntary sector, as social media is a low cost method of promotion. Social media is

hugely influential, so having an online presence provides the sector with a platform

to have their voices heard. 72 organisations answered the question 'How do you

think social media benefits you?', shown in the chart below. 85% responded to reach

more people.

 
 
 
 
 
 

0 25 50 75 100

Reach more people 

Send out specific messages 

Networking
 

Grow Service Users 

Fundraising
 

Other
 

Not applicable
 

48% of organisations are contacted via email. 

 

 

38% issue their own e-bulletin to their service users. 

This is an area we would like to address in future 

training and upskilling offers.

Those who don't use social media listed their reasoning as funding related i.e. can't

afford the technology, their client base don't use online resources, or they are

working towards it. To better equip the sector, Catalyst now provide bespoke social

media training as a response to growing needs.
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When asked 'How do you find out about things happening in the VCSE sector?',

88% of respondents selected Catalyst e-bulletin/website. This indicates that the

Catalyst e-bulletin/website is and continues to be the most utilised method of

communications in our local VCSE.

 

62% of respondents said they advertise their projects and

services to the general public and/or other VCSE

organisations via methods such as social media,

leaflets/posters, word of mouth, local magazines &

Catalyst services such as the e-bulletin & Forums. 

The Catalyst e-bulletin goes out on a weekly basis to

over 1000 contacts within the VCSE sector. 54% of

respondents forward the e-bulletin on to other contacts,

showing that information is cascaded. However we

cannot monitor this activity.



Hea
lth

 In
itia

tiv
es

Hea
lth

 &
 W

ell
be

ing
 Foru

ms

Liv
ing

 W
ith

 &
 B

ey
on

d C
an

ce
r

Com
mun

ity
 H

ea
lth

 A
mba

ss
ad

ors

Pers
on

ali
se

d C
are

 (IP
C)

75 

50 

25 

0 

Health & Wellbeing

An average rate of 77/100 was scored by organisations when

asked to what extent their organisation supports/improves service

user’s health and wellbeing.

Health Initiatives was the highest rated Health & Wellbeing project for providing

support for organisations at 68%.

An average rate of 69/100 was scored by organisations when

asked to what extent their organisation supports/improves the

health and wellbeing of their staff.



Catalyst Support

The most used Catalyst services are... 

The weekly E-bulletin

Meetings, Networks & Events

 (at least 4 times per year)

The Catalyst Website

82%

59%

58%

40% of respondents had used the Catalyst GrantFinder to explore funding options.

This suggests that more coverage and advertisement of the GrantFinder service

should be set as an objective in order to further support organisations.

82% of organisations feel they are informed and able to inform local policies, such as

mental health, safeguarding and disability.

 

In 2019, Catalyst introduced a Training & Development programme targeting the

needs of VCSE sector in supporting local communities. These needs are primarily

based on the results of the Scoping the Sector survey and the recurring patterns

and gaps identified in training and development. 

 

"I was new to the sector and have found the support from Catalyst 

invaluable for me performing my role" 
- Scoping the Sector 2019 survey

 

 



Forums & Meetings

34% of organisations have at least one member of their team who regularly attend

Catalyst-led Forums, meetings or networking opportunities. This is followed by 24%

who attend occasionally. The main factor which may prevent a person attending a

Forum, meeting or networking opportunity is 'time of meeting'. To address this issue

we are utilising online resources such as doodle poll to dictate the most appropriate

time and date for attendees.

 

 

The top 3 reasons for attending are:

Networking

Information

Promoting services

58% of organisations feel advocating or having input into changes in the Stockton

Borough is an important part of the work they do on behalf of their service users. This

shows that having an influential Infrastructure Support Organisation, with good

relations with the local authority, is of high importance to the VCSE sector. 



Centre of Excellence

Social Media training

Food safety training

Governance training 

Safeguarding training

Based on a scale from 'no importance' to 'extreme importance', the sector response

placed a high importance (68%) on training and upskilling.

 

70% of respondents selected statuary requirements as the most useful training for

colleague or volunteers. This was followed by 52% choosing personal

development/soft skills and 38% choosing digital skills.

 

On a scale of 0-100%, respondents on average feel 71% fully supported by Catalyst.

 

In this section, we gave organisations the opportunity to suggest training they

require. This feedback identified specific training needs which helped design a

Training & Development Programme for the full academic year. 

 

This detailed programme includes training, such as:

 

 



Summary

In summary, the main findings from this survey have shown that the VCSE sector feel

well supported by Catalyst. Although there are still some areas for improvement

such as training needs, accessible Forums and meetings, which we are addressing.

 

Our current work continues to address and fulfil our clients needs. The development

of the volunteering website and increased demand for GrantFinder are just 2

examples which demonstrate the growth of the sector and their drive to make a

significant difference in our communities. This is clearly a thriving sector that requires

guidance and support, which Catalyst is dedicated to providing. 

 

 

"We strive to be a VCSE infrastructure organisation of the 

highest standard. We recognise that we should only be judged 

by the quality of services delivered by others that support 

and change our communities in Stockton-on-Tees" 
- Steve Rose Catalyst Chief Executive. 

 

 

 

For references please contact enquiries@catalyststockton.org


